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What is registr & how is it used?

• Responsive web application to:

• Communicate with potential  attendees

• Collect information

• Structure data

• Tracking (Covid-19)

• Controlled via a central  CMS
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What information can be collected?

• Confirmation of participation & cancellation

• Personal information of the participants via

• Profile f ields

• Questionnaires 

• Additional data (i .e.  documents,  preferences for 

catering and lodging,  etc.)  via

• Questionnaires
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What options offer questionnaires?

• various question types

• Single Choice

• Multiple choice

• Free text input

• Drop-down selection

• Contingents

• Calendars

• Data upload

• Phone numbers
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What options offer questionnaires?

• Display of individual forms according to 

user groups

• Logical l ink between queries

• Creation of form templates ,  which are 

copied into the specified event
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How to use the data collection?

• Editing of records in CMS for latecomers

• Export of single or multiple data sets

(with or without questionnaires)

• Targeted communication with attendees

• Follow-up & response in

case of a Covid-19 infection
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What is part of the communication?

• E-mail templates

• Can be created for various applications

and user groups

• Placeholder for data from the system

(i.e.  f irst name, token link,  etc.)

• Covid-19 relevant information

• Invitations sent by e-mail

• individual messages per user group

possible
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What is part of the communication?

• Automatic mail  dispatch for confirmation

of registration or cancellation

• Registration confirmation possible with: 

• iCal entry

• Summary of event data

• Summary of the completed registration

form (questionnaire)
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What is part of the communication?

• Re-inviting people

• Contacting people

• Notification of the participant‘s

registration data edited in the CMS

• Informing about Covid-19

relevant topics
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How does the registration process work for the guest?
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E-Mail
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How does the registration process work for the guest?
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How do you keep an overview?

• List of invitations

• Collection of sent invitations

• Assignment of accounts to redeemed

invitations

• Time stamp for actions

• Filter
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How do you keep an overview?

• Subdivision of the event

series,  within a questionnaire

in a collective event

or

• Creating individual Events for

an event calendar
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How can you organize the invitation process?

• Customer Journey 1 – open registration

• Make the registration visible

• Make event publicly visible

• Sharing the registr-webpage (via newsletter or pre-event-page)

• Users create own account & enroll for the event

• No invitation mailing necessary

• But division into user groups not possible

• But only suitable for public events
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How can you organize the invitation process?

• Customer Journey 2 – restricted registration

• Make registration invisible

• Set up event for special user group (additional protection)

• Sending an invitation with token link to the registration page

• Users follow link and redeem invitation via registration or login,  are then

registered in a user group & can enroll for the event

• Token link required
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How can you organize the invitation process?

• Customer Journey 3 – External mail  dispatch

• Generate invitations without sending mail

• Export of  entries and token links

• Import of  the data into the selected mailing program

• Users follow the l ink in the mail ,  accept the invitation via registration

or login and can enroll  for  the event

• More design options and attachments possible in initial  invitation

• But further communication,  only possible by constant switching of both systems
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How can you organize the invitation process?

• Customer Journey 4 – login only

• Make registration invisible

• Set up event for special  user group if  necessary

• Import users in MEA CMS (with user group)

• Sending of login data with l ink to registr

• Users follow link,  log in & can enroll  for  the event

• No double account creation

• But no clear tracking of reactions,  as there are no invitations



Get in touch with us!
Contact us,  if  you want to learn more about 

registr! We will  prepare an individual offer 

for you,  which is tailored to your needs.

Mail: sales@plazz.ag

Tel: +49 (0) 89 809 23 656

Web: https://registr.de/en
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